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Newsflash

+++ Visa has confirmed that the INQ
End-to-End Payment Platform - ADVT
test scripts is fully capable of emulating
the smart cards from the Visa Acquirer
Device Validation Toolkit +++

+++ PayPass is the 2005 buzzword.
Integri has already developed test
tools to facilitate the roll-out of
contactless cards and terminals and
is currently the sole supplier of an
L1 contactless device test tool +++

+++ The INQ Stress Test Platform is
gaining momentum. More and more
clients are using this tool for load
testing of acquirer or issuer systems.
Support for protocols such as
MasterCard, Visa Base I, CB2A and
OLTB is available +++

www.integri.com

Providing a better service
for our customers

In this issue, we take a look at two changes we have made to serve our
customers better.

The first is our new website, which has been restructured to enable visitors to quickly find
the information they want. The second is to bring our daughter company Integri Professional
Services back into the parent company, allowing us to provide our customers with an even
better service.

Jan De Meester Frédeéric Klopfert
Managing Director Managing Director

Enhanced website

Integri’s restructured website is now live, providing visitors with a clear, logical
route to the information they need with a minimum of mouse clicks.

The site’s new structure splits all the information about us and our competencies into four
distinct categories: Company, Products, Services and Contact.

Jan de Meester, Integri’s Managing Director, explained: “Visitors come to our site looking for
specific information. The improvements we’ve made make it easier for them to find what
they are looking for.”

The Products pages are the clearest example of this. They split Integri’s product offering
into five separate sections, each dedicated to one of our five standard platforms — with a
sixth describing the Integri INQ® Open Platform itself. “Most of our customers are typically
interested in only one of our product platforms. It made sense to group the products by
platform, rather than by application,” said Jan.

Under Services, you can find details about our Training & Consulting, Tool Customization,
Independent Testing and Conformance Test Lab services.

continued on page 2 -

INTEGR

\ Y.



--% continued from page 1

For more on Integri itself, visit the Company pages. Here you will find
the latest news, success stories and references as well as general
information about the company. And if you'd like to get in touch or pay
us a visit, the Contact section provides our contact information,
together with a detailed description of how to reach us by air, rail or
road. This section also contains the contact details of the partners
who complete our offering by serving our clients locally.

Integri Professional Services, the independent daughter group of

Integri, has been responsible for training, customization, acceptance
test services and conformance testing for our customers. For more than
four years, it has enabled us to meet all our customers’ service needs.

By bringing Integri Professional Services into the parent company, we’ll
be able to enhance the synergies between the different parts of our
organization — and manage our competencies even more effectively.

Given the increased importance of Integri France, our Paris-based
daughter company, the website’s main pages are now also available in
French, and we’ve added a special section on the INQ Monétique
Platform, our dedicated tool for the French Domestic market.

The website has changed, but the address hasn’t. You can still visit
us at www.integri.com. If you'd like to share your thoughts on the new
structure, please e-mail us at info@integri.com.

For our customers, it all adds up to greater speed and efficiency in the
products and services we offer. “Working together more closely,” said
Jan de Meester, Managing Director of Integri, “the teams within Integri
will understand each other’s needs more rapidly and more accurately.
So we’ll be able to provide an improved service, and since this move
also reduces our overheads, we’re ensuring that we can do so at an
attractive price point.”

From a legal standpoint, this does not affect our clients. All Integri
Professional Services’ liabilities are automatically taken over by the
parent company.

If you have any comments or suggestions on Integri News,
or want to know more about our products and services, contact us at:
Tel.: +32-2-717.69.00, Fax: +32-2-717.69.67, E-mail: info@integri.com
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